








o The following lucky people have been chosen as finalists for the

S 1 Champlon Of SystmOne Champion of the Year award. All ten finalists will be invited
to the SystmOne National User Group Conference in May where a

national winner and a runner up will be selected. Congratulations to

everyone who was nominated - keep up the hard work! TPP would

the Year: The

[ [
FlnahSts also like to take this opportunity to thank all users for their continued
support and commitment in using and promoting SystmOne.
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Dr Coxon is GP Principal at the Charlotte is an administrator at David is NPfIT Clinical Lead for South
Beaconsfield Medical PracticeinBrighton. = Westbrook Medical in Warrington. She East Essex PCT. He was put forward by
He was nominated by colleague Dr Bird. = was nominated by Warrington PCT. colleague Andrew Hathaway.
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As a clerical assistant and SystmOne Louise is an ICT trainer for Tees PCT. She  As Business Change Lead for Tees PCT,
trainer, Sarah is kept very busy in was nominated by colleagues for being a  Stella was nominated for being a ‘guru
Southampton. ‘fountain of all Knowledge’. of SystmOne Reporting’.
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The Abloey Medical
Chris Clapp Practice
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Stephanie Raper is Office Previously nominated fortwo As IT lead for the Pulteney Practice Manager Mel Smith
Manager at the Fens Medical IT awards, Darren has been Practice, Chris considers nominated all of the staff at
Centre in Hartlepool. She working hard as ICT Services himself an ‘all round his practice for simply being
was nominated by fellow Manager at St Barnabas in  SystmOne user’. ‘real team players’.
colleague, Jayne Phillips. Lincolnshire.
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recent deploymernt..

The Debenham Group of Practices in
Suffolk went live with SystmOne in
December 2010. Here, we find out
about the challenges of rural practice,
dispensing, and how SystmOne has
revolutionised their working lives.

The Debenham practice sits in a quiet
corner of a pretty village in the Suffolk
countryside. It is one of three dispensing
practices in the Debenham Group who have
a collective patient population of just over
8,000. Back in April 2010, Lesley Hutchings
took over as Practice Manager and instantly
knew some changes needed to be made;
“The practice just wasn’t paper light.
We knew we needed to move to a hosted
solution and SystmOne was the preferred
solution from the PCT. After viewing
demos from SystmOne and EmisWeb, it
was clear which way we had to go.”

They made the move in the first week
of December 2010 and instantly saw
a difference. Lesley says “Everything
was very well planned so it went a lot
smoother than expected. The project
team at the PCT were very good and all
our deadlines were hit - our only hiccup
was down to the bad weather which no
one can really help.”

The practice are now scanning all of their
incoming documents and attaching them
to the patient record, getting rid of the
need to print off piles and piles of notes.
As all three sites are now connected, if
a patient needs to visit one of the other
practices their record can be instantly

accessed without the need to send over
the notes in advance.

The Debenham Group are already taking
advantage of SystmOnline so that their
patients canbook and change appointments
and also order repeat prescriptions; very
handy for a rural dispensing practice. They
also plan to use free SMS text messaging
for health campaigns in the coming
months. In addition the group are finding
communication using SystmOne far easier.
Lesley explains, “Instant messaging
and tasks are really useful, especially
because all of our staff are spread out
across the three sites.” The ability to
send work over to another staff member
within the system is also helping to reduce
their paper load.

The staff at the Debenham Group are now
looking forward to the changes that will
need to be made for GP commissioning.
The group are currently in a localised GP

MP praises PHIT programme

Photo www.paulburstow.org.uk

Care services minister Paul Burstow
hailed the success of the Prison Health
IT programme in a recent speech at the
Revolving Doors conference. The minister
said the programme was a “major
landmark” and that “we should be
heartened by its success.”

SystmOne has been the national IT system
of choice for prisons for nearly two
years. The programme was completed
when HMP Feltham deployed SystmOne
at the end of March. 100% of prisons
and over 5,000 healthcare staff now use
SystmOne prison.
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consortia who meet once a month. Larger
consortia groups in the Suffolk area are
concentrated around Ipswich Hospital and
Lesley believes the smaller groups will
eventually join together: “When it gets to
that stage | believe a decision will need
to be made, one way or another, about
which IT system to use.”

The administration staff at Debenham
are also enjoying the changes the new
system has brought, finding the integrated
appointments functionality “verysimple.”
They also love the SystmOne patient status
markers and alerts and found the whole
system quick and easy.

Most importantly, the Debenham Group
have found fantastic support in their
move to SystmOne. The practices hold a
regular session to discuss any questions
and queries and they are also involved in
a local user group which holds meetings
once a quarter.

more indo...

For more information visit
http://www.tpp-uk.com/
prison.htm
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The Bradford E-Consultation project
(CKDEAS) reaped more success at the end
of March when the project won first place
at the British Journal of Renal Medicine
Innovation Awards.

This Chronic Kidney Disease Electronic
Advisory Service, led by Dr John
Connolly and Dr John Stoves, has been
academically acclaimed since its start
over 3 years ago.

For more info, see page 2.
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SNUG conference tickets now available

Ticket booking for the 3rd annual SystmOne National User Group conference is open. The
conference will take place on the 19th May 2011 at the Kingsgate Conference Centre
in Peterborough. The programme for the day includes workshops, SystmOne master-
classes, hints and tips for all users and a key presentation covering the future of sharing
within SystmOne.

Tickets can be purchased by visiting www.systmoneusergroup.co.uk

Awards season arrives

It’s that time of year again, time for you to see all your hard work recognised
and time for your IT project to get the recognition it deserves.

Nominations for the E-Health Insider awards 2011 have now opened. TPP
is encouraging all SystmOne users to enter, there are a range of categories and entering
is completely free.

Think your IT project or organisation could win one of the following?
. Outstanding work in IT-enabled change in healthcare

. Best use of telehealth and telecare

. Best use of IT to promote patient safety

. Best use of mobile technology in healthcare

. Excellence in major healthcare IT development

To enter just visit www.ehealthawards.com

Qgs’cw\f)na

Competition!

Meet the futoshiki, the more difficult sister of the
Sudoku puzzle. Fill in each square so each row and
column contains the numbers 1 to 6. The inequality
symbols must also be honoured throughout.

brother.

at your side

Congratulations

to Clare Schofield from

Dewsbury Hospital who
won the last TPP Times
competition!

To be in with a chance of winning a Brother label
printer, just email newsletter@tpp-uk.com with the
four numbers in the blue squares.

Next release date

The next SystmOne updates are currently
scheduled for Thursday 7th April and
Thursday 5th May. Here are just some of
the changes you can expect to find:

Appointment change: There will be a
new appointment flag to represent Minor
Surgery.

Configured List change: A new button
will be added to enable users to quickly

- what to expect...

alphabetise configured lists. was sent. This will enable users to identify if
the message was successfully sent.

Miscellaneous change: If a patient record

is merged, a Read code of XaR4R will now
be added to the record. This will make it
easier to identify when a patient record
was merged.

Patient Record change: The SMS messages
patient record view will have a new column,
listing the mobile number where the message

¥
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Task Change: New address tasks will only
be sent to those units who have a different
address listed for the patient, rather than to
all organisations where that patient is listed.

Please note, these changes have not yet
been finalised and may alter before the
scheduled release date.




TPP in the community

TPP in Best Companies boost for

second year running

TPP has once again been named as one of
the top 100 Best Small Companies to work
for. The company came first in the country
for pay and benefits, a fantastic accolade
in the current economic climate. TPP
staff benefit from free fresh fruit, fitness
classes including yoga and circuit training,
BUPA healthcare and a casual dress code.

The company came fourth in the list for
‘making a positive difference to the world.’
Employees regularly see the benefits
that SystmOne provides to local health
communities, enabling the NHS to join up
care across all healthcare settings. Imports
Manager, Amy Verity, says “Everyone here
is very passionate and believes in what
they’re doing. We’re always working
towards this joint goal of connecting the
NHS and improving patient care.”

TPP was awarded 2-star accreditation and
came 69th in the list. Employees rated TPP
highly for questions on personal growth,
with each employee taking advantage of
five days fully paid training every year on
a course of their choice. TPP also works
closely with universities to accept new
placement students every year.

The award was picked up at the London
awards dinner by Dave Pape, Software
Engineer from TPP. Dave, who has been

at the company for over 8 years, said
“l am very proud of our success in the
Best Companies Awards. It shows our
dedication and commitment to making
TPP a brilliant place to work.”

The comprehensive list was published
at the end of February in the Sunday
Times. The only criteria for the awards
are that each company must have been
in existence for at least 3 years and
have between 50 and 249 employees.
The process involves employees at each
company completing an anonymous
questionnaire, rating their employer on
eight different categories.

TPP leads charity in Leeds

yorkshire
cancer

research
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Over the upcoming months TPP s
sponsoring not one but two community
events. ‘Loud Leeds’ is an event organised
by the music centres of Leeds in a bid
to raise the profile of music facilities in
the city. This community concert will
take place at Leeds Town Hall on the 2nd
April, involving musicians of all ages. As

the concert is a fundraising event, TPP
generously donated the cost of hiring
the hall. Several employees will also be
taking part.

Just over a month later, 36 employees
from the company will be donning their
running kit to take part in the Leeds
Corporate Relay. TPP will be entering
6 different teams who will collectively
cover a distance of 13 miles. Each
entrant will also be raising funds for
Yorkshire Cancer Research. Company
director Neil Toner will also be running
the full half marathon.

A switch from paper to SystmOne,
electro readings there upon.

The computer monitor in true use,
providing knowledge and to produce.

The name with detail does appear,
together with icons a blue box so clear.
A mouse to hover upon screen so free,
To the left stands a tree well listed to see.

He finds his way through the tree,
To add or take out the patient to be.
Delivered from the illness at hand,
sure enough a prescription does stand.

Current medication now prescribed,

the next step forward clearly described.
The icon found, discard or save,

Plus the next patient’s name the
monitor gave.

A search to start, left to right,

Floor to ceiling at such great height,
“The patient’s folder, where can it be?
Thought information was found by
the key!”

Later that day a call so received,

a sound of confession so deceived.
From the Doctor to medical staff,
trying so hard to hide their laugh.

¥
To comment on this newsletter, please email newsletter@tpp-uk.com ©TPP 2011 All rights reserved tpp' P7




A day
life of...

in the

Dr Paul Curley, Consultant
Surgeon and Clinical Director

at Mid Yorkshire Trust talks about
the importance of connecting care at secondary level.

“| find that the first thing | do in the
morning is to log onto my laptop.
As a surgeon | have to be mobile
around the hospital so | have to
access electronic systems from
a variety of different machines
throughout the day, meaning | have
to remember passwords, smartcards
and all sorts!

“In secondary care we have a
number of bespoke, specialized IT
systems. Because this functionality
is distributed around a number of
systems, anything that can reduce
the number of systems we have to
interact with is appealing.

“"We wanted to work with
SystmOne to explore the possible
benefits of having access to
recorded information, and
recording  information, once
only. We’ve worked together
on clinical documentation and
bed management systems, both
of which we’ve successfully
deployed and learnt from. In the
near future we also want to work
towards agreed sharing of the

clinical record and medication
reconciliation.

“It is still early days, but by
using SystmOne we’ve confirmed
the potential of working closely
together and  realizing some
of the original benefits we
envisioned.  Unquestionably  the
implementation of new systems in
secondary care is a huge challenge.
However, | remain firmly convinced
that integration and sharing access
to information between primary and
secondary care is a huge step forward.
Working with SystmOne helps us to get
to that place.

“I’'m also completely convinced that
clinical safety is best met when
the clinician has instant access to
appropriate information that informs
the care of the patient. It’s pointless
to repeatedly collect information
from the patient over and over.

“Sharing information is a vital
tool for ensuring safe care and as
SystmOne is used by so many of our
local GP colleagues, it makes sense
for us to be working to ensure this
level of legitimate access is available
to improve the patient journey and
patient safety.

appropriate information for the benefit
of the patient. Our partnership work
with SystmOne allows us to develop
this thinking in parallel, so that where
it is appropriate to enter information
directly this can be done but when
we need to access information
held elsewhere, this can also be
achieved. For example, integrated
Sunquest ICE order communications
with SystmOne.

“We at Mid Yorkshire Hospitals NHS
Trust are very happy with the work
we have done and continue to do
with SystmOne. We also believe
there are further developments
that can leverage even more
benefits from the systems we have
developed. We hope we’ll continue
to work closely, for the true benefit
of patient care.

“My days are always long and very
busy. | use IT and hospital systems
every day in every setting; it’s an
unavoidable yet crucial part of
the NHS. But it also means that
usually the last thing | have to do
at night is to power down a device
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“In the future I'd like to see more
joined-up use of information. What
we all need is real integration and
interoperability allowing clinicians
in any setting to seamlessly access
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