
SunnyBank Medical Centre in Wyke,
Bradford, went live on SystmOne in July
2006 and has a patient population of just
over 10,000. As a training practice, they
have a large staff base including 
10 partners and a large supporting 
clinical team. In July 2007, they decided
to trial sending text messages to 
patients’ mobile phones.

SunnyBank’s IT manager, Emily Dawrant,
says, “We saw a Status Message on
SystmOne about the text messaging
service and thought it would be a good
idea so we put together a costing to take
to the Partnership. We discovered that it
would be cheaper to send a text message
to every patient who had had a blood test
than to send letters out to just those
patients who hadn’t already contacted
the surgery to obtain their results.”

Once set up, the staff had to go about
seeking consent from patients. Emily says,
“Most of the staff were involved in seeking
consent. We ask people when they phone
up, attend for appointments, access the
website and during new patient health
checks. When the Practice Nurse or
Healthcare Assistant is taking blood, they

ask the patient if they want to receive
their result by text message. We also send
consent slips out with letters we post, and
hand slips out at reception.”

SunnyBank staff have also added the ‘Record
SMS consent’ button to their Quick Action
tool bars and to the New Patient Health
Check template, making it easy to quickly
record the patient’s decision.

Some of the staff at SunnyBank  were 

initially apprehensive about how 
keen the patients would be to receive text
messages, but the patient 

.... continued on page 3

To comment on this newsletter, please email beth.daley@tpp-uk.com ©TPP 2008 All rights reserved

Welcome to issue 21 of TPP Times.
This issue, we report on how
SystmOne is making a difference to
patients in Bradford - first (on page 1)

by receiving text messages for things
like appointment reminders and
blood test results, and (on pages 6
and 7) by streamlining care for 
CKD patients with an innovative 
e-consultation project.

Also, find out what’s new, and turn
to page 10 to meet the District
Nurse Team for Clacton East and
West.
Do you have any feedback on this
newsletter? Email beth.daley@tpp-uk.com
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apptmnt 2moro”
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patients at SunnyBank welcome
SystmOne text messages

Comparing a three-month period 
at SunnyBank before they 
started using SMS messaging with 
a three-month period afterwards, 
the practice saw their DNA 
rate decrease by 19.5%.

Missed appointments cost the NHS
£789m a year.

some statistics
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name: Chris Marsh
age: 22
job: Customer Relationship Manager
marital status: I’m moving in
with my girlfriend, Charlotte, next week!
home town: Wakefield

on work and TPP...

TPP History:
I joined the company in July 2007, so
I’m the newest member of the CRM
team.

Career History
I graduated from the University
of Manchester in 2006 with a
degree in Psychology. I then
got an office job to save up
some money to go travelling
with my girlfriend. We went
round Eastern Europe for
three months. After that, I
joined TPP.

Tell us about a day in the life of a
CRM...
We start the day with general tasks like
updating the boards with the day’s
activity - Go Lives, demos etc. Then it

depends which day of the week it is, for
example, on Tuesdays we concentrate on
contacting users to make sure they’re
happy, on Wednesdays, it’s new business
generation. If we get a complaint, though,
that takes precedence over everything
else and we work to resolve the problem
and make the customer happy as quickly
as possible.

What do you like about your job?
I really enjoy working with the other
CRMs - we all get on really well. I like
the variety of work that we do, and
learning how to handle different
problems. I also enjoy the
independence of being a CRM - we have 

to take responsibility for issues and
situations and deal with them. It’s great
when you realise that you’ve helped
someone out of a stressful situation.
That’s very rewarding. 

personal stuff...

Hobbies: 
All my spare time at the moment is
taken up with moving house but I am a 
Crystal Palace fan - my Dad was born in
Croyden and he brought me up as an
Eagle! When I can, I also like to go and
watch live bands. The last one I went to
see was The Cribs - they’re a Wakefield
band, so I’ve known of them for quite a
while now.

Ambitions: 
My ambition used to be to run my own
restaurant, but having worked part time
at one as a student, the unsociable
hours have put me off. 
I’m pleased that I’ve joined TPP at a
time when the company is really
growing. I would love to say one day
that I have contributed to SystmOne
becoming the market leader.

Last CD bought:
The last CD I bought was ‘Bright
lights and things I couldn’t do’
by ‘Duels’. I bought it because it

was £1 and I liked the title - 
and it turned out to be a really 
good album!

Best holiday:
A skiing holiday to Austria when I was at
school. It was good fun to learn a new
sport with my friends and I really caught
the skiing bug!

factfile
Chris Marsh



.... continued from page 1

response was very positive as Emily
explains, “The majority of patients say yes
to being sent text messages. The ones that
don’t are few and far between and tend to
be the older patients who perhaps don’t
have mobile phones, or don’t use them
very much. The take up has been
extremely good.”

Once set up, automatic appointment
reminders are sent out daily without user
intervention. Preset messages 
for blood test results mean a message can
be sent quickly and easily. It’s also

possible to send one-off texts with any
message that you require from the
patient’s record.

“We’re really trying to promote the
service,” says Emily, “and it’s proving
quite popular. The staff have been very
positive, as have the patients. The chronic
disease patients, for example, are now
used to receiving the messages as they
come in for regular reviews, and they like
it. The pathology messages allow the
patients to get their test results as soon as
they’re in. Usually patients wait a week
before contacting the surgery for their
results but now they can receive them by
text in just a few days.”

SunnyBank have now been using text
messaging as a method of communication
with their patients for five months and are
constantly looking at how else they can
use it. Emily says, “Now, anything we used
to send a letter for, we’ll send a text if we
can - appointment reminders, blood test
results, flu campaigns, chronic disease
clinic review invites. And we want to 
start using text messages to 
send X-ray results.”

Emily has this advice for other practices
thinking about using text messaging
through SystmOne: “Initially, it could look
quite expensive - but you need to do your
costings right. You need to compare 
what you’re spending on sending out
letters (staff time, peripherals, postage 

cost, etc) now to what you would be
spending with text messaging. You only
pay for the messages you send, so if you
don’t send the quota you’ve got, these
costs are offset against the next quarter’s
invoice. SystmOne SMS text messaging is
worthwhile and I’d recommend it to other
practices as it’s faster and cheaper than
sending letters and it’s liked by the
patients.”

Stephen McCann of TPP’s technology
partner, meditxt  at txttools, says, “We
enjoy working with technically forward-
thinking organisations such as TPP, they
see the big picture. The technology is now
available to reshape the way we
communicate simple messages within the
NHS. By intelligently integrating SMS
messaging technology within their existing
healthcare IT systems, TPP have made the
provision of healthcare services more
efficient and accessible.”
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What makes you smile?
Seeing my friends - we used to live
together at university but don’t see
each other so often now. And, of course,
my girlfriend.

If you could have dinner with anyone
at all, who would you choose?
I think it’d have to be people who have 

been caught up in conspiracy theories,
like John Lennon, JFK, Kurt Cobain... I’d
ask them what really happened!

What will you do for Valentine’s Day
this year?
We will have just moved into our new
house by Valentine’s Day, so I think it’d
be great just to cook a nice meal and
stay in.

“Dont 4get ur apptmnt 2moro”

The ‘SMS messaging’ section in
the F1 Online Help explains how
the pricing is calculated, and
how to send messages.

To get set up for SMS
messaging, call TPP on 0113
20 500 80.

more...



Last summer, TPP held their first data
migration workshop. Since then, we’ve
held four more, with representatives from
a total of 21 PCTs attending. The
workshops are an opportunity to meet
representatives from both the TPP Data
Migration team and CSC Rollout Services
team.

Rai Mughal, CSC’s On-site Team Lead for
Rollout Services, says, “The workshops are
useful to increase awareness of the
procedures and policies that TPP follows,
especially around data checking. The
workshops are appreciated by the
majority of staff who like to see the type
of thing that TPP does.”

Kirsty Lindsay, TPP Project Manager, is
encouraging more PCTs to attend the
workshops. “The workshops are beneficial
to the PCT staff and to us. We both get to
find out how the other works and to
understand each other better. This
ultimately leads to a better relationship
and smoother data migrations.”

Kirsty continues, “It should be an enjoyable
couple of hours - it’s not a conference or a
lecture. We take guests around the offices to
meet all of our teams and see what we do.
It’s good for them to put faces to names and
likewise, we like to meet the people we’re
working with. There’s an opportunity for us
to explain how we work and how we can help
the staff help the units in deployment. Then
the PCT staff can raise any questions or
issues they have and we can answer them.”

In November, Ann Lightowler and Philip
Crabtree, Information Facilitators from
Barnsley PCT, visited TPP as they were
starting their first SystmOne data
migration. Ann explains why they were
interested in attending the workshop:
“Our job is to ensure that practices within

the PCT are following good practice
guidelines, that they’re achieving good
data quality, and that they’re using
systems to their potential. We’ll be
involved in data checking with practices
moving to SystmOne so wanted to meet
the people at TPP who would be working
on the data migration.”

For Ann and Philip, the visit was
worthwhile - “We haven’t done system
migration for some time in Barnsley, so it
was quite useful to understand the
process and to meet the helpdesk and
migration team. It gave us increased
confidence about the processes involved. I
would recommend that other PCT data
migration staff attend the workshops as
it’s a good opportunity to meet everyone
at TPP.”

Ann continues, “It was really nice to see
how integrated the teams are - everyone
works together, even the directors sit
amongst the rest of the staff. It was
interesting to see the screen in the
helpdesk area showing the connectivity of
all the practices by PCT. It is clear that
TPP is focused - they’re not waiting for a
phone call to find out that there’s a
problem, they’ll know about it first.”

TPP is confident that PCT attendance  at the
workshops will lead to more and more
successful deployments. Kirsty says, “We like
to invite people from different places and
with different levels of familiarity with data
migration, so that everybody can share their
experiences and lessons learned. We’re all
working towards the same goal - providing
practices with a smooth transition to a system 
that’s going to benefit them and their
patients, so it’s much better if we work
together. We’re looking forward to meeting
more of our PCT colleagues throughout
2008.”

To comment on this newsletter, please email beth.daley@tpp-uk.com ©TPP 2008 All rights reserved
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in ddeeppllooyymmeenntt
calling all PCT data migration staff

why should I attend?

> Ask questions about the data
migration procedure. 

> Find out what we expect from you
and what you can expect from us.

> Help us to achieve successful
migrations.

> Meet the teams performing the data
migration. 

> Build successful working
relationships.

> Get trained up on how you can
report issues and send screenshots
through SystmOne.

> Meet people in similar job roles in
other PCTs and share experiences.

why is it held in Leeds?

> Part of the reason for holding the
workshops is to give you the
opportunity to meet our teams.
There are over 70 of us, so it’s much
easier for you to come to us, than
for us all to come to you!

> By meeting our team in their ‘home’
environment, you can be sure to see
the real TPP.

how do I find out about
the next workshop?

Contact your CSC Project Manager or
call our Customer Relationship
Managers on 0113 20 500 83.

If you'd like to attend a workshop over
the next few months, please call us on
0113 20 500 83.

                         



With the involvement of a group of NHS
information professionals, TPP has
developed SystmOne to enable users to
record, monitor and report on referral
waiting times in line with the 18 week
wait guidelines. This functionality has now
been released to support all services as
they develop their working processes to
deliver the 18 week wait. 

In October, TPP held a workshop in Leeds
attended by a panel of 10 guests from as
far afield as County Durham, Cambridge
and Norfolk, as well as representatives
from CSC and CFH. The workshop included
a demonstration of the basic SystmOne 18
week wait functionality followed by a
Question and Answer session with the
developers responsible.

Michael France, one of TPP’s Clinical
System Analysts, organised the event. He
says, “The aim of the workshop was to get
as much input from our guests as possible
before the functionality was released to
SystmOne users. The workshop was very
useful for us. In fact, most of the
subsequent development came directly
from the feedback from the panel either
at the workshop or in contact we’ve had
with them since.”

Clive Johnson, Senior Information Analyst
at The Health Informatics Service,
Calderdale and Huddersfield NHS
Foundation Trust, attended the workshop.
“I look after SystmOne reporting for
Wakefield District PCT,” says Clive, “and I

needed to know how the 18 week wait
functionality would work so that we can
meet the statutory requirements.”

Clive continues, “We saw the
demonstration of what TPP had developed
so far and gave our opinions. Our thoughts
were taken on board and some ideas were
implemented in the very next software
release. We then experimented with the
functionality that had been released and
looked at ways of improving it. We again
gave TPP our feedback and suggestions,
most of which we have now been told will
be incorporated in a future release.”

SystmOne is constantly changing in line
with suggestions received through
helpdesks and SystmOne Chatrooms. For
TPP, user involvement in development is
key. Clive agrees, “Getting users and PCT
staff involved in the development of
SystmOne is definitely the way forward. If
TPP can interact with us, we can help TPP
and they can help us, it’s a two way
thing.”

The SystmOne 18 week wait functionality
is simple to use - a new wait can be

created either with or without a Referral-
In, and a Unique ID is automatically
generated. Users can keep track of a

patient’s waits either through the patient
record, adding suspensions and
completion dates, or on a special
reporting screen where they can see all
patients who have waits with a specified
number of days remaining, or that were
completed between specific dates. They
can also run an extract of all 18 week
waits in a six-month period.

Clive welcomes the new functionality:
“The 18 week wait facility improves
reporting, allowing services to 
monitor treatment times from referral 
to treatment and to meet 
mandatory reporting requirements.
Previously, there was no way of doing
this easily, and so this will improve 
this area of reporting. With the 
other planned developments that 
draw on our suggestions, it’ll be 
even easier.”

To comment on this newsletter, please email beth.daley@tpp-uk.com ©TPP 2008 All rights reserved
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One of the targets faced by NHS professionals is the delivery of an 18
week patient pathway from GP referral to the start of treatment by
the end of 2008. SystmOne now supports the 18 week wait.

SystmOne supports 18 week wait

“Getting users and PCT staff
involved in the development of
SystmOne is definitely the
way forward.”

“The 18 week wait facility
improves reporting, allowing
services to monitor
treatment times from
referral to treatment and to
meet mandatory reporting
requirements.” 

For more information about 18 
Week Wait, please go to
www.18weeks.nhs.uk  

For more information on the
SystmOne 18 Week Wait
functionality, please see the F1 Help.

     



SystmOne proving a positive
force for CKD patients
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Clinicians in Bradford, West Yorkshire, are piloting a new scheme aimed
at cutting referrals to secondary care for Chronic Kidney Disease
patients. The scheme relies on the use of SystmOne as a communication
and ‘e-consultation’ tool between primary and secondary care clinicians.

The Chronic Kidney Disease Electronic
Advisory Service (CKDEAS) was developed
by Dr John Connolly, GP at the Ridge
Medical Practice, Bradford, and Technical
Lead for Bradford and Airedale tPCT, and
Dr John Stoves, a consultant in nephrology
and general medicine at Bradford Royal
Infirmary, with involvement and support
from PACE (Promoting Action on Clinical
Effectiveness) and the Bradford Institute
for Health Research.

Dr Connolly explains the aims of the
project: “We’re trying to improve
nephrology care. In cases where a GP
practice is unsure how to manage a
patient who perhaps has complex
problems or has borderline results, we
can work alongside our consultant
colleagues by sending an electronic
message through SystmOne. In the
traditional model of patient care, the
consultant has the opportunity to
examine the patient and organise tests
but has no access to the GP record.
They’ve only got what’s on the paper
referral. In this new model, they have
access to the GP record and GP’s
questions before deciding whether or
not they need to see the patient.”

Renal consultant, Dr Stoves, has high
hopes for the project: “The driver for me
is making the patient journey as seamless
as possible. We hope to demonstrate what
those of us involved know already - that

SystmOne is a positive force for high
quality communication and patient
management across the primary and
secondary care interface.”

Angela Grange, Lead Nurse for Clinical
Quality and Research at Bradford Institute
for Health Research is coordinating the
CKDEAS project. She says, “SystmOne is
ideal for this project because it is used in
the majority of GP practices in Bradford 
as well as in some departments in
secondary care.”

Dr Connolly’s practice went live on
SystmOne GP in June 2006. When the
emphasis for renal care moved to
improving referral services, he started to
investigate new uses of SystmOne. “The
National Service Framework published in
2004 gave a framework for improvement
for renal services. We realised that we
needed to improve screening and
referral processes for patients with CKD
and that a multi-disciplinary approach
was essential.”

Dr Connolly and Dr Stoves knew about
work already being done with diabetes
care in the Bradford region and looked
at applying the same principles to renal
services. “The diabetes service had
developed sharing models so that
consultants could review the SystmOne
GP record,” says Dr Connolly. The
combination of the NSF and SystmOne as
the driver and tools, and the team’s
enthusiasm and desire to improve
services in an innovative way, led to the
creation of the CKDEAS initiative.

In order to measure the success of the
project, Bradford Institute for Health
Research is conducting a formal research
project.  Angela explains: “From our
initial study, we found that 60% of patients
who would previously have been referred
had e-consultations and did not have to go
to hospital.” 

The team wrote to all Bradford GPs,
inviting them to an awareness  and
training event, with the hope of
finding a group of 15 practices to run
the pilot. Response was very positive.
Angela says, “We ran two
communication events in September
2007, and had over 40 attendees,
representing all of the GP practices in
Bradford. Feedback from the GPs was
very good. In fact, Dr Stoves had six e-
consultations through within days of
the training event.”

“The driver for me
is making the
patient journey as
seamless as
possible.” 
Dr Stoves, Renal Consultant
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Sending messages about a patient
between GP and consultant on SystmOne
is simple. The GP communicates
electronically with the nephrologist by
sending an electronic referral within
SystmOne. This automatically generates a
Task in the nephrologist’s inbox. 

In any instance when a patient record is
shared with another organisation, patient
consent must be sought. “In my
experience as a GP, patients universally do
give consent,” says Dr Connolly. “I tell the
patient that I’d like a colleague to look at
their record and their test results before
sending the patient to the hospital. The
patients think it’s a great idea.”

When the consultant logs on to SystmOne,
they see the referral the GP has sent. The
consultant confirms a reciprocal record
share so that they can access the patient
record. They then look at the record to
find out what they need to know about the
GP’s concerns, the patient and their
history. The consultant then adds their
findings and advice, saves the record, and
sends a Task back to the GP.

“The process is straightforward,” says Dr
Stoves. “We have developed ‘Views’
within the record so that the most
relevant clinical information about a
patient can be seen at a glance. The
consultant’s assessment and
recommendations are saved in the
record, and we also print off details of

the e-consultation so that a paper copy is
available in the hospital case notes.” The
consultant’s data entry is facilitated by
the use of carefully constructed ‘Auto-
Consultations’ (consultation templates). 

The use of SystmOne as a communication
tool has led to the re-evaluation and
streamlining of services. Dr Stoves says,
“It has helped me to appreciate more fully
the way that care is provided in the
community, and in turn I think that GP
colleagues now have a better
understanding of what goes on in
secondary care. SystmOne allows an
efficient ‘to and fro’ exchange of
information so that nephrologists can give
timely responses to queries and assist GPs
in making clinical decisions. We can work
out whether the patient needs to come to
us or continue to be looked after in
primary care, thus avoiding an
unnecessary hospital appointment.”

Being able to see the detailed care record
is of great benefit to the consultant. Dr
Stoves explains, “I can build up a very
clear picture of the patient with the
wealth of information in the SystmOne
record that wouldn’t be available to me if
I was sent a letter about the patient. For
example, I can see details of the medical
history, family history, current
medication, medication history and
previous communications between the GP
and other specialists. We’re seeking to
avoid unnecessary referrals. If we, as
nephrologists, can’t add any value to a
patient’s care, clinic referral at that time
is unnecessary. Conversely, we are very

keen to see those patients whom we think
will benefit from further nephrological
assessment. The CKDEAS initiative allows
us to consult electronically about
borderline or difficult cases. If the patient
can be managed in primary care, closer to
home, causing less stress and
inconvenience, then that is what we want
to encourage.”

Dr John Parry is a GP and TPP’s Clinical
Director. His practice, Holycroft Surgery 
in Keighley, has used the e-consultation
facility. “It gives us access to high quality
decision making very quickly,” says Dr
Parry. “It’s proving very successful to
date, getting us answers in a timely
manner and reducing the number of
patients making an unnecessary trip to
hospital.”

For Dr Stoves, e-consultations are just the
beginning: “We would like to build on the
work we’re doing with this project to
develop an electronic renal hub within
SystmOne, not only to conduct e-
consultations for CKD, but to improve
management within the renal anaemia, pre-
dialysis, transplant and palliative renal care
settings. The functionality of SystmOne will
enable us to develop a seamless and
efficient model of communication in all of
these areas. The renal model is a prototype
that can hopefully be made to work for
patients with other chronic diseases.”

The CKDEAS initiative is at the forefront of
healthcare technology - developing
innovative ways to transform the way care
is delivered and communicated. Dr John
Parry says, “We are excited about seeing
SystmOne used in this way by the CKDEAS
initiative and we are very much looking
forward to hearing the results and seeing
other teams take up the same way of
working. This sort of communication
wasn’t possible before the advent of a
centralised system. SystmOne delivers the
ideal - it improves patient care by
enabling greater availability of the
detailed care record in a secure and
structured way. Clinicians, if they choose
to do so, can reap great benefits.”

“I tell the patient
that I’d like a
colleague to look
at their record
before sending
them to hospital -
they think it’s a
great idea.” 
Dr Connolly, GP

“SystmOne is ideal
for this project
because it is 
used in the
majority of GP
practices in
Bradford as well
as in some
departments in
secondary care.”

Angela Grange, Lead Nurse

      



The clinicians involved in the CKDEAS
project (see pages 6-7) find Numeric
Result Presets incredibly useful to get to
the result information they’re looking for
quickly. You can set up your own Presets to
view the results you need most often.

There are several System-Wide presets 
set by TPP, so check whether the one 
you want already exists before creating
your own.

To set up your own Presets:
1. Retrieve a patient.
2. Select the ‘Numeric Results’ node of 

the Clinical tree.
3. Click ‘Edit Presets’.
4. Click ‘New User Preset’ or ‘New 

Organisation Preset’.
5. Give your preset a name.
6. The full list of available numerics is

displayed. Either scroll to the reading
you’d like to include in the preset or
search for it by entering text in the
‘Search’ field and clicking ‘Filter’.

7. Click the right arrow to add the
selected reading to the ‘Selected 
Numerics’  section.

8. Click ‘Ok’ when you have selected all of
the Readings for your preset.

9. If you selected ‘New User Preset’ at 
Step 4 but would like to make it an 
Organisation Preset and you have the
‘Graph Administrator’ Access Right, 
select it on the ‘Graph Presets’ dialog
and click ‘Make Organisation-Wide’. 
Click ‘Yes’.

To use a Numeric Results preset:
1. Retrieve a patient.
2. Select the ‘Numeric Results’ node of

the Clinical tree.
3. On the ‘Data’ tab, select the Preset you

want to use from the ‘Preset’ 
drop-down list.

4. The Numeric Results for the readings in
your Preset are displayed.

To comment on this newsletter, please email beth.daley@tpp-uk.com ©TPP 2008 All rights reserved
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are yyoouu  using
numeric result presets?

                             



If a consultation
is linked to a
Problem Header,
a flag icon will be displayed on the
right-hand side of the New Journal.
Hover the mouse pointer over the
flag to view details of the linked
Problem Header. A green ‘Flag’ icon
denotes an active Problem Header
and a red ‘Flag’ icon denotes an
inactive or dormant Problem Header. 
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what’s nneeww
The Organisation Groups screen has been
updated. To access this screen, select
‘Setup>Users & Policy>Organisation
Groups’ from the Main Menu.

The following changes have been made to
this screen:

a. ‘Transfer Ownership’ - If an
organisation wants to leave a group of
which they are the owner, they can now
transfer the ownership to an
organisation still in the group.

b. See who owns (administers) each group
- select a group from the tree and look 
in the ‘Group Owner’ field in the top
pane on the right-hand side.

c. See all groups or just those you’ve
joined - new filter option to control 
whether you see only groups you’re in 
or all of them. Groups you’re in 
are shown in black. Ones you’re not in
are shown in grey. Ones you own are
shown in bold.

d. You now require the ‘System
Administrator’ Access Right to be able

to create, amend, delete, join or leave 
Organisation Groups. 

e. Membership approval - if, when a group
is set up, ‘Membership must be
approved by your organisation’ is
selected, when an organisation tries to 
join that group, an ‘Organisation Group
Membership Application’ Task is sent to 
the owning organisation. Actioning this 
Task then approves the membership.

Or, the owner can right-click on the
membership that needs approval on the
Organisation Groups screen and select
the ‘Approve Membership’ option.

more…
For more information, please see the
‘Using Organisation Groups’ section of
the F1 Online Help.

If an organisation loses their N3
connection or the SystmOne server
becomes unavailable, users will still be
able to access a file containing details of
that day’s appointments. 

This new process ensures that users are
able to see the appointments list for the
day if SystmOne becomes temporarily
unavailable.

If SystmOne is unavailable, after five
minutes, a text file will be displayed on
the screen, directing you to the
appointments list file, which will be in the

c:\apps\tpp\temp folder. Users will need
to navigate to this folder and open the file
to view their appointments for the day.

When the N3 connection is restored 
or SystmOne becomes available again, 
the appointments list file will be
automatically deleted.

Please note that the appointments list 
file will only be created on PCs logged 
on to SystmOne at the time of the
problem. Users not logged on to SystmOne
at that time will not be able to see the
appointments list file on their PC.

see appointments in an emergency

organisation group improvements

see consultations linked

to problem header in

New Journal

                  



District Nurse Team
Clacton East and West
Team: The Clacton East and West District Nurse Team is based
at Clacton Hospital and is a combination of two separate teams
who are now working together. The 30-strong team includes
clerks, healthcare assistants, associate practitioners,
community staff nurses and two district nurses - Kelly
Carrington (also Team Lead) and Louise Mulford (Assistant
Team Lead).

Role: “The team looks after housebound patients needing
specialist intervention from nurses,” says Kelly. “For example,
that could include taking blood, or dealing with palliative care,
leg ulcers, and trauma wounds. We run a phlebotomy service
for housebound patients and also cover a daily post-op clinic.”

On SystmOne: “We use SystmOne for communication and
correspondence purposes, to document the patients we visit
and the problems they have so other SystmOne users are aware
of them. SystmOne is a good tool for us, we can document our
prescribing and note our clinical judgements. Using SystmOne,
we can document patients’ Blood Pressures - before you’d
have to trawl through the paper notes to find them. SystmOne
enables us to document everything so that we have a computer
record as well as the paper record which stays with the patient
at home. SystmOne has allowed us to document things that we 
don’t note on paper. The medical drawings are useful -

someone can make a mark on the drawing so that the next
person who sees the patient can assess them in relation to the
drawing.”

Kelly continues: “As a team, we’ve been involved in assessing,
planning, writing and implementing the templates we use. The
templates are really helpful, they’re very nurse-focused and
relevant to what we do in patients’ homes.”

Kelly concludes: “Our system of computer and paper works
very well for us. SystmOne gives us a way of keeping a record
of multi-disciplinary working. Anyone caring for the patient
can see what the District Nurse Team has added on the
electronic record. Hopefully in time, everybody will be able to
access the records in the way we currently do.”

News: “We are now piloting the area as a locality area, as
opposed to being GP-attached, which is working really well. As
a team, we’re being proactive, taking things forward and
developing as the service changes. We’re always assessing and
recognising the needs of the patient to move forward with new
innovations.”

“The team has worked really well to move forward with
SystmOne and as one large team, and we’re looking forward to
experiencing the new challenges of 2008.”

To comment on this newsletter, please email beth.daley@tpp-uk.com ©TPP 2008 All rights reserved
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GET IN THE NEWS!

If you're proud of something
or someone, or have news to
announce and want to share
it here, all you need to do is
email beth.daley@tpp-uk.com
Before you know it, your
news could be being read
across the country!

A workshop will be held on 12th March 2008 
at TPP, Leeds, to generate user feedback and 
highlight the highest priority developments for 
Community users. 

Places at the workshop are limited. To request a place, 
or to request a discussion area to be raised in your
absence, please send an email for the attention of 
Katie Dowson to enquiries@tpp-uk.com

SystmOne Community workshop
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date for your diary - next release
The next SystmOne software release is currently
scheduled for 21st February 2008.
To use the ‘Early download’ method, leave SystmOne
running on one or more PCs overnight. Otherwise, a
download will take place automatically the next time
you log on. 

Please note, whilst every attempt is made to ensure accuracy within TPP Times, TPP reserves the right to postpone, change or
withdraw any developments noted on this page, and cannot provide timescales for developments.

Please be aware that the release date may be subject to change. Check SystmOne Status Messages
for details.
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in the ppiippeelliinnee
All these changes have been released
and documented in SystmOne change
messages but in case you missed
something...

GPR Insurance Report improved! It
now includes sections covering
dormant problems, urinalysis and
screening, as well as including new-
style Referrals, past summary
items, biopsy, sick note and
histology Read codes.

Promote problems to the Summary!
Just right-click on the Problem
Header and select ‘Promote to
Summary’.

New Journal displays faster! This
will be most noticeable when
looking at patients with large
amounts of data.

Organisation Groups improved! New
options on the Organisation Groups
screen allow you to transfer
ownership of the group to another
organisation and to filter the groups
on the screen to see all groups or
just those you are in.

Case Tracking available to all
SystmOne users! Previously only
available from Out of Hours units,
all users can now create new cases
and track them.

Run a six month 18 Week Wait
extract! Useful if you want to look at
all 18 Week Waits for a six month
period. Select ‘Reporting>Referral
Tracking>18 Week Waits’ from the
Main Menu and click ‘Run 6 Month
Report Extract’.

If you’d like to find out more about one of the events we’re attending, or you have 
an event you’d like us to attend, please contact our Customer Relationship Managers
on 0113 20 500 83.

Last year, TPP attended several events
across the country, allowing us to meet a
range of healthcare professionals,
including existing users and those who
wanted to find out more about SystmOne.
This year, we’re attending more events
than ever before. Below are those that 
are booked in already. Watch this space 
for more . . .

Herefordshire GPSoC Event
TPP attended this event on 7th February
at Hereford County Hospital.

Management In Practice
Events 
Manchester, Bridgewater Hall - 10th June
London, London Design Centre – 3rd

September
Birmingham, NEC – 8th October

For more information about these events, go

to www.managementinpractice.com/events

PrimeTime - Brett Stour
Consortium conference
Copdock, Ipswich - 16th April

Sharing and Caring -
PHCSG Conference
Warwickshire - 1st & 2nd July
For more information, go to www.phcsg.org

PM08 - National WMS
Practice Manager Seminar
London – 29th & 30th April
For more information about these events, go

to www.wms.co.uk/PM08/

Regional WMS Practice
Manager Seminars 
Bristol - 7th February
Nottingham - 27th February
Newcastle - 12th March
Liverpool - 14th May
Southampton - 12th June
East London 2nd - July
Birmingham 17th - September
Leeds 15th - October
Milton Keynes - 6th November
Essex/Kent - 20th November
Manchester - 3rd December
For more information go to

www.wms.co.uk/seminars/
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hints and tips
> Running slow? In addition to the SystmOne server
infrastructure, a number of other components can cause
the level of performance of SystmOne to decrease. These
include, but are not limited to, network problems, slow PC
performance (lack of available memory, fragmentation of
hard drive, etc).  The SystmOne Slowdown Report is a
powerful tool that allows TPP personnel to examine and in
most cases directly diagnose the performance issue. If you
experience poor performance of SystmOne then please
send a Slowdown Report (press the Black Cloud button at
the foot of the screen) immediately from the affected PC
and follow the instructions on the dialog displayed.

> SystmOne telling you that a PPAID/GMC/NMC number is
already in use? This could happen if you are registering a
new staff member who already has a SystmOne profile with
a slightly different name. You can search the F4 directory
to find out which profile is using the number - simply paste
the number into the ‘Search’ field and click ‘Search’. The
search will return the user’s existing profile - note how
their name is recorded, e.g. ‘John Smith’, when you are
trying to register ‘Jonathan Smith’. Archive the staff

member for whom the PPAID/GMC/NMC number cannot be
entered, and register a new staff member with the correct
name and surname. You will be shown a list of existing
profiles that match - choose the correct one. That profile’s
details, including PPAID/GMC/NMC number, will then
populate the ‘New Staff Details’ dialog. 

> Want a pop-up alert when booking appointments? You can
make the Patient Information Alerts and Reminders dialog
pop up when booking appointments by selecting the
relevant option on the ‘Patient Record>Reminder’ page of
the User Preferences dialog. This means you can see any
reminders about the patient as soon as they are retrieved
from the F10 Quick Patient Search.

> Want to download a SystmOne release before you even
arrive in the morning? When you close SystmOne when a
release is due, you’ll be asked whether you’d like to keep
SystmOne running to perform the Early Download. Just press
F11 and turn off the monitor (but not the PC). In the morning,
you’ll be at the Logon screen ready to start work, and the
download will have been done automatically overnight.
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TPP-sponsored team unbeaten!

All screenshots in TPP Times contain fictitious data

Rebecca chats for charity
Rebecca Pierce, Project Officer for
Sheffield PCT, won the Chatting for
Charity initiative for the months
September to November 2007. 

She topped the leader board for Helpful
User points, winning £2,000 to donate to
charity. She has chosen to donate the

money to Meadowhead School in Sheffield
for whom she has been fund-raising for
five years. 

Congratulations to Rebecca and thanks to
everyone who offers their advice on
SystmOne Chatrooms. (See next month’s
TPP Times for a profile on Rebecca!)

Earlier this year, TPP provided Essex
county girls football league under-16
division B side, East Thurrock United
Ladies, with a new kit. Now, the team is
celebrating a whole year unbeaten.

They have played 16 games, winning 13
and drawing three.

Their manager, Nigel Payne, who is 
also Information and Communications
Technology Manager at Basildon 
PCT,  says, “I never thought we
would go on a run like this. The 
progress these girls have made 
has been remarkable.” Well done, girls!
Keep it up!

Rebecca Pierce and Meadowhead's deputy
headteacher, Manohar Raju.

                  


