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appointment, providing flexibility and
improving the patient experience.

Caroline Leith, Foot Health Co-ordinator
for West Herts says, "Having the ability to
look at the service as a whole is a huge
advantage for us. We can identify areas
that need improvement. 

"We can see in which areas patients are
waiting longer for an appointment and
distribute resources accordingly. This has
helped reduce waiting times and
prevented the overbooking of
appointments.

"We are constantly exploring new ways to
improve our services. One area we are
investigating at the moment is a text
service to help reduce the number of
DNAs (Did Not Attends). Having the
technology to manage our services
enables us to make improvements to
ensure that we increase efficiency and
productivity, as well as deliver on the
quality care that patients deserve."

The healthcare team for Leg Ulcer services
- Sue Godar, Leg Ulcer Nurse Specialist;
Karen Layflurrie, Staff Nurse; and Janet
Burgess, Healthcare Assistant - all work
together in the Leg Ulcer department at St
Albans City General Hospital. They have
really embraced the system and love the
way that it has improved communication
between the team. 

Sue says, "Having the ability to record
everything in one place means that we
always know that information is available
to any member of the team treating a
patient so they can give the most
appropriate care."

Reminders have been a particular
advantage to the team as this alerts them
when a patient•s ultrasound or wound
reassessment is due, enabling them to

factor this into any appointments already
arranged. It means there is no need for the
patient to arrange a separate appointment,
saving them time and contributing towards
a better patient experience. Sue says,
"Patients appreciate the continuity of care
provided by care plans and clearer records.
They also love the fact that we can attach
an electronic image of their wound to their
healthcare record, which enables them to
see how their wound is healing. It also
benefits all members of the healthcare
team as we can see what the wound looks
like instead of having to rely on a
handwritten description in the patient•s
notes."

The Health Visiting and School Nursing
team are using the system to improve their
working practices, as records can be
automatically kept up to date, giving a
clear record of treatment, wherever that
treatment has taken place. This will be
further improved once the trust has rolled
out a mobile working solution, which has
just been piloted at the trust to support
health visitors and school workers.

The results of this pilot will determine how
mobile working is rolled out to community
staff, enabling the trust to reduce its
overall travel costs, reduce the time spent
on administration, and improve the
working lives of staff.

Other future plans include the full
rollout of SystmOne across all community
services in Hertfordshire, which will
provide the ability to share records
across all care settings through the use
of SystmOne. Alongside this work the
implementation team are looking at how
they can develop ongoing support for
business change, as it is vital that
processes are continually being reviewed
for the trust to improve the quality of
services using the most innovative ways
possible.

To view this or other issues of the

East of England newslink, go to:

http://www.eoe.nhs.uk/page.php?

page_id=575  and click on the links

on the right of the page.

more information

Do you have a
story to tell?

If you have a story about how
SystmOne is being used in your
area, whether it's on a small
scale or a large scale like in
this article about
Hertfordshire, or something in
between, please let us know!
We'd love to help you share
your success by including it in
the TPP Times.

Email newsletter@tpp-uk.com



PAGE EIGHT

are you
using?

the keyboard
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Did you know that you can navigate SystmOne without using the mouse? This is really useful for users who prefer to use the
keyboard. There are keyboard shortcuts you can use, but if you can't remember them all, just learn a few at a time, or use the
standard key strokes. Before you know it, you'll be zooming around SystmOne without so much as a look at your mouse!

There are a few 'key' things you need to
know about using the keyboard that will
stand you in good stead.

Standard key strokes
To move around SystmOne, or indeed any
Windows application, the standard key
strokes you need are:
• Use the Tab key to move forward to the

next button/field.
• Use Shift+Tab to move backward to the

previous button/field.
• Use the Space bar or Enter key to 'click' a 

button.
• Use the up and down cursor keys to move

up/down a table or tree.
• Hold down the Alt key to see which letter 

to press to access a button or menu
option. When you press Alt, one letter in 
each option will be underlined. Press that
key on your keyboard to access it. So, for 
example, to access the 'Rota Types' dialog,
hold down Alt, then press A (to access the
Appointments menu), then Y (to access
the Rota Types option) - see screenshot.

• Use Ctrl+Page Up and Ctrl+Page Down to 
move between tabs on a screen

• Ctrl+X - cut
• Ctrl+C - copy
• Ctrl+V - paste 
• Alt+Tab - move between open windows,

e.g. a scanned image and the patient record.

What is the 'focus'?
The focus is where the cursor is or what is
highlighted on the screen. So if the focus is
on a text field, you will see a vertical line (the
cursor) flashing at the start of the field. If the
focus is on a button, you will see a black box
around it.

Accessing the right-click menu:
Use the right-click key
(sometimes called the
'context' key') on your
keyboard if available 
- shown on this
photograph between

the Windows and the Ctrl buttons.

If the focus is on a button, pressing the right-
click key will show the tool tip - this displays
more information on the selected button.

If the focus is on a line in a table or option
in a tree, pressing the right-click key will
show the right-click menu.

Using the F keys
Each key has a useful function within
SystmOne. If they don't seem to be working,
press the 'F Lock' key to activate them. 
F1 Go to Online Help for current screen
Shift+F1 Go to Online Help Home Page
F2 Configure your favourite screens
Ctrl+F2 Go to your favourite screen
Ctrl+Alt+F2 Go to previous favourite screen
Ctrl+Shift+F2 Go to next favourite screen 
F3 Create recall for current patient

Ctrl+F3 Create reminder for current patient 
F4 View Staff & Organisations browser
F5 Refresh current screen (if applicable) or
trigger 'Search' or 'Run Report' button
Ctrl+F5 Send message to reception to send in
next patient                                                        
F6 Save current patient record
Ctrl+F6 Discard current patient record
F8 Go to Home screen
F9 View Appointment Search dialog
Ctrl+F9 View Free Slot Search dialog   
F10 View Quick Patient Search dialog
Ctrl+F10 View results of Patient Co-habitant
Search
F11 Lock SystmOne, enter password or
insert smart card and enter PIN to re-enter
F12 View right-click menu for selected option

Patient record
Use the keyboard to navigate the patient
record.
Ctrl+/ Hide/reveal the patient tree 
Ctrl+. Hide/reveal consultation
Ctrl+S Search for text in Journal/New
Journal view
Esc Return to Patient Home screen
Ctrl+Page Up/Page Down expands/collapses
New Consultation sections
Ctrl+Shift+0-9 Set a shortcut to the selected
node of the tree
Ctrl+0-9 Go to node with corresponding shortcut
Ctrl+- Go to next shortcut
Ctrl+= Go to previous shortcut
Note: The node marked as Ctrl+1 is the first
shown when you click 'Continue' on Patient
Home screen.

For more shortcuts, see the 'Shortcuts'
section of the F1 Online Help, including how
to enter dates with only a few key strokes.
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what’s
new?
new missing immunisations report for child health
It is now possible to report on children with
missing immunisations.

The 'Missing Immunisations Report' will
return patients who:
a. have a treatment centre, and
b. are missing vaccinations/immunisations

The report displays the patient's missing
vaccinations/immunisations and can be
filtered on a treatment centre (including
branch), date of birth range and specific
immunisations.

When the user opts to print the report, it
will display the patient's missing
vaccinations/immunisations, and their
immunisation history.

To run this report:
1. Select 'Reporting>Missing Immunisations

Report' from the Main Menu.

2. If appropriate, enter a date of birth
range - select an option from the drop-
down list (On/Since/Before/Between)
and enter the relevant dates.

3. If appropriate, select a treatment centre 
- click the 'Select Treatment Centre'
button then search for and select it. To
clear the selected treatment centre, click
'Clear Treatment Centre' (X button).

4. Select an option from the 'Immunisation'
drop-down list.

5. Click 'Run Report'.
6. The results are returned showing 

the treatment centre, patient name,
NHS number and date of 

birth, and the missing immunisations.

To print the report, click 'Print Report'.
Note that the printed output also
includes the patient's immunisation history. 

It is also possible to perform list actions for
the results, e.g. to send an SMS message or
record a contact - select the appropriate
patients, then right-click and select
'Actions>[option]'.

Click the 'About' button to read a description
of this report and what is/is not included in
the results.
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use referral-in breakdown options
Did you know you can now break down any
report by referral-in details, even if the
report does not specifically look at referrals?
If the report results include patients who do
not have a referral-in, they will be included
in a blank line in the breakdown.

To break down reports using referral-in details:
1. Select 'Reporting>Clinical Reporting' from

the Main Menu.
2. Select a recently run report and double-

click on it, or right-click and select
'Breakdown Results' or click the
'Breakdown the selected report(s)’ 
button on the tool bar.

3. Expand the 'Current Referrals In' node
from the tree.

4. Select the options that you would like to use.

5. Click 'Refresh'.

search the New Journal by date
You can now search the New Journal by date.

The 'Search' looks at the text as it is
displayed in the New Journal. As dates are
displayed in the format 'DD MMM YYYY',
e.g. '01 Dec 2009', you must search for
dates using this format.

If you enter, for example, a search term of

'2009' - all the consultations entered in
2009 will be displayed. If you enter 'Jan
2009', only consultations entered during
January 2009 will be displayed. If you enter
'11 Jan 2009', only consultations entered on
the 11th January 2009 will be displayed.

To search the New Journal:
1. Retrieve a patient record.

2. Select the 'New Journal' node from the
Clinical tree.

3. Enter your search term in the 'Search'
field and press 'Enter' on your keyboard.
The results are returned.

Top tip - you can press Ctrl+S on 
your keyboard to jump straight to the
'Search' field.
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Events 2010
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Independent SystmOne National User Group Conference -
Leeds - 21 May 2010

We'll be attending the following Management In Practice Events
this year - come and see us!

Manchester - 08 June 2010
London - 01 September 2010
Birmingham - 20 October 2010
Don't forget - if you have an event you'd like us to attend,
contact TPP's CRM team on: 0113 20 500 83.

Alison Lowerson
Role: Practice Manager
Organisation: Sleaford Medical Group
PCT: Lincolnshire Teaching PCT
Live on SystmOne since: June 2009 -
although Alison has used SystmOne at other
practices since 2005
Patient population: 18,000
Number of GPs: 8 partners, 4 salaried GPs
and 2 registrars

Employment history
Alison Lowerson has been a practice
manager for nine years and has moved to
SystmOne three times in three different
practices!

Alison got into practice management
nine years ago after a spell in the RAF as
a dental manager. She says, "General
Practice is very different to the RAF - it's
more challenging. It's a completely
different environment and a more
competitive market. I'm one of the few
people who does like change and likes to
challenge things so I really enjoy my
job!"

After three moves, Alison is staying put.
"Three moves is enough!" she says. "I love
SystmOne and when I moved practices
the first two times from practices with
SystmOne to ones with Emis LV, it was a
culture shock."

On SystmOne:
"SystmOne is so user-friendly, and it does
more than I yet realise. I've moved so

many times that I've never really settled
down and got to grips with it fully. I'm
looking forward to doing that now."

Alison  is keen to get to know SystmOne's
clinical reporting functionality better:
"There is such an amazing amount of
information held on SystmOne that you can
find out things that you didn't think were
possible. You often think, 'How can we find
out XYZ?' but actually, SystmOne can
produce it for you. For example, at the
moment, we're producing a kind of GP
performance league table so that we can
identify missed opportunities for getting
QOF points. We've run reports on SystmOne
to look at consultations and GPs who have
seen patients on QOF registers, to make
sure we're capturing the right information."

On TPP and deployments:
Having gone through three data
migrations, Alison has got to know the TPP
team very well: "TPP have been fantastic,
they are very supportive. Deployments can
be a rollercoaster - you encounter a lot of
different personalities and different
processes in each practice. For me, going
through three migrations means I now deal
with change management a lot better."

Tips for migration
"My top tip for practices is to go and visit
another site that's been through it already
- you will learn what to expect, including
the pitfalls and problems you might
encounter with hardware, software, and

communications, both internally and
externally. Also, do those visits as a team,
send out the GPs, nurses, dispensers and
receptionists."

Hobbies
When she's not busy at the practice,  Alison
likes to go to the gym and also enjoys dog
training: "I've got two German Shepherds,
Luke and Indi, and I'm qualified in canine
communication - I think you can relate it
to human behaviour a lot of the time!"

Best way to spend a Sunday:
"I'd go to dog training in the morning, then
spend the rest of the day chilling out and
listening to music, trying to switch off."

Best Christmas present this year:
"A bracelet from my mum."

Worst Christmas present this year:
"I received a vase I didn't like - I'm not
really a vase person!"

user
profile
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in the
pipeline

All organisations that provide NHS Stop
Smoking Services are obliged to produce a
quarterly return.

The return enables monitoring of the use and
success of the Stop Smoking Services for those
in different socio-economic groups, the
success of different treatment models and
enables more comparisons across PCTs.

The NHS Stop Smoking Services Quarterly
Monitoring Return is typically submitted by
PCT-based NHS Stop Smoking Service Co-
ordinators via a web-based data collection
tool hosted by the NHS Information Centre
(IC). Information is then collated and analysed
by the IC and published via the IC website.

Smoking remains the main cause of
preventable morbidity and premature death,
accounting for 87,000 deaths a year in
England alone. It is the primary reason for the
gap in healthy life expectancy between rich
and poor. Additionally it is estimated to cost
the NHS around £1.5 billion a year to treat
illness and disease associated with smoking.

The NHS Quarterly Monitoring Return was
established in order to monitor the
effectiveness and performance of the service.

The return includes information such as the
numbers of patients for whom a Smoking Quit

Date has been set, the numbers of
successful/unsuccessful quitters, and their
ethnicity, gender, age, pregnancy status,
economic grouping, treatment type,
intervention, and intervention setting.

SystmOne users who run Stop Smoking
Services will be able to run the return in a
similar way to the existing NDTMS extract.
Being able to collate all the required
information in one report will save services a
great deal of time.

For more information, please look out for
SystmOne Change Messages.

Smoking facts:
• Second-hand smoke contains 4,000 toxic

chemicals.

• Virtually all enclosed public spaces and
workplaces in England are now smoke-free.

• About 106,000 people in the UK die each
year due to smoking.

• In 1972 just under 
half of adults in 
the UK were 
smokers.

• Now, just over a 
quarter of UK adults are smokers.

Please note, whilst every attempt is made to ensure accuracy within TPP Times, TPP reserves the right to postpone, change or
withdraw any developments noted on this page, and cannot provide timescales for developments.

All these changes have been released and

documented in SystmOne Change

Messages but in case you missed

something…

Redirecting pathology messages made

easier - SystmOne automatically checks

that the new recipient has the relevant

Access Rights to view pathology reports.

Better Child Health clinic schedule print-

outs - configure the clinic list to print with

more white space for your own hand-

written notes.

More rota options - apply a rota template

for every 5th week of the month!

Missing Details Report for Child Health now

shows children's 'Immunisation Status' and

'Pre-School Status'.

Community users - the MDS Extract now

includes new columns for 'Registered GP

At Time of Event' and 'Registered

Practice At Time of Event'.

Appointment reporting - use Clinical

Reports to build your own appointments

searches, including reporting on 'Absolute

Waiting Time' and breaking down reports by

'Clinician'.

Need to record that an issue was stopped

in the past? Backdate the consultation

then end the issue, the ending date will

be taken from the backdated

consultation date.

date for your diary / next release

The next SystmOne software release is currently
scheduled for 25th February 2010. To use the 'Early
download' method, leave SystmOne running on one or
more PCs overnight. Otherwise, a download will take
place automatically the next time you log on. Please be
aware that the release date may be subject to change.
Check SystmOne Status Messages for details.

release
roundup...

To comment on this newsletter, please email newsletter@tpp-uk.com ©TPP 2010 All rights reserved

stop smoking quarterly return
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All screenshots in TPP Times contain fictitious data

hints and tips

TPP receives  ‘Best Companies’ star status
TPP has received a two star rating as one of
the UK's Best Companies to Work For!

The accreditation has been awarded 
by 'Best Companies - the workplace
engagement specialists', after the
completion of employee and organisation
surveys. 

As a result of this, TPP will now have an
entry in 'The Best Companies To Work For
2010' brochure, which will be available for
job hunters at events such as recruitment
fairs throughout the year.

We are delighted to have achieved this two
star rating  - TPP is always striving for ways

to improve the working lives of its staff,
because a workplace with contented staff
leads to a more productive and efficient
business, which ultimately benefits you,
our customers!

For more information on Best Companies,
go to www.bestcompaniesguide.co.uk

news
in brief
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> Did you know that you can add a button to your tool bar so
that you can amend patients' names quickly and easily?
Configure your tool bar in the usual way (see the F1 Online
Help for information on how to do this), and add the 'Amend
Name' button. Then to change a patient's name, simply
retrieve the record, click the button, enter the new details
and click 'Ok'. If you don't want to amend your tool bar, you
can also access this dialog by typing 'Amend Name' into the
SystmOne command line (bottom left of the screen), and
selecting the option from the pop-up list.

> Need to change something about an appointment rota? 
Select 'Appointments>Rotas' from the Main Menu, right-click on
the rota and select 'Administration>Amend'. Make the changes
and click 'Ok'. Alternatively, on the Appointment
Ledger/Appointments Overview, right-click on the rota name and
select 'Administration>Amend'. When you 'Ok' this dialog, you will
then be asked if you wish to make the same changes to all other
similar rotas. You can select none, all, or a specific selection.
Click 'Update Selected' or 'Update None'.

> If someone has added the wrong Read code to a number of
patients, did you know you can use a 'Bulk Transfer' tool, to
replace all the incorrect codes with the correct codes? 
Select 'Setup>Bulk Operations>Read Code Replacement'
from the Main Menu. You can select to only replace
instances of the code added between particular dates,
which may be useful if you do not wish to replace every
instance of the code ever recorded. See the 'Replacing a
Read Code' section of the F1 Online Help for more
information.

> Want to run the same reports on a regular basis and be alerted
when the results are returned? 
Set up Batch Reports - see the 'Batch Reports' section of the F1
Online Help for detailed instructions.

> Lost the node names on your Clinical tree or can't see it
at all?
Click 'Toggle Tree' or press Ctrl+/ on your keyboard to get
everything back!

three sites live with EPS Release 2
Three SystmOne GP practices are now live
with EPS Release 2. SystmOne is the only
GP solution to be accredited for 
Release 2.

Dr Lee & Partners in Leeds, East Leake Health
Centre in Leicestershire, and Beacon Road in
Lincolnshire are all live with the new
functionality, which includes patients 
being able to nominate a pharmacy and
clinicians being able to sign prescriptions

digitally, sending the information directly
to the nominated pharmacy.

The Department of Health describes EPS
Release 2 as "a necessary evolution from
the out of date paper system". With 1.5
million prescriptions being issued every day
across England and the total increasing by
5% every year, the NHS needs an efficient,
clinically safe, electronic system, able to
cope with this pattern of prescribing.

EPS Release 2 will provide benefits for
patients, prescribers, dispensers and their
staff.

TPP would like to thank the three live sites
for their patience and support during 
the rollout of EPS.

For more information go to
www.connectingforhealth.nhs.uk


