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‘DON'T 4GET UR APPOINTMENT 2MORO’
Bradford doctor explores new way of
communicating with patients

HOLYCROFT SURGERY, KEIGHLEY

A GP surgery in Bradford is pioneering the use of patient text messages. Holycroft Surgery,
Keighley is the first practice in the country to send the messages directly from their clinical
computer system, SystmOne. This is saving time and money and giving patients peace of
mind - just by sending a simple text. Using IT to improve patient care is part of the
Government’s NHS National Programme for IT being rolled out in the North East by
Computer Sciences Corporation (CSC) with an alliance of partners including TPP.

So, it’s not all about patients remembering their appointments - through SystmOne,

GP surgeries can send you texts about your test results, they can let you know about any
new clinics they’re running - in short, they can send you a text about almost anything!
And, as with all communications between doctor and patient, the information in the text
is saved in your patient record.

SystmOne text messaging is being offered to GP practices across the North, Midlands and
East of England as part of the Government’s National Programme for IT.

For further information call CSC on: 0845 602 4204 or visit www.cscalliance.com
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